Printer Data Cable Update

Over the past year or so, we’ve transitioned away from using Custom
printers in our PA Skill machines. PA Skill machines now come with Pyramid
printers. One of the pros of the Pyramid printers is that they can use standard Cat
5 cable to transfer data to the printer.

Cat 5 cable is incompatible with the older Custom printers. If you use Cat 5
cable with a Custom printer, damage will occur. Therefore, it is important that if
you need to switch back to a Custom printer from a Pyramid, that you also
replace the Cat 5 data cable with the old flat style cable. Miele Manufacturing has
set some of these flat cables aside for sale.

Going forward, all PA Skill machines will ship with standard Cat 5 cables.
Please keep this information in mind when switching printers to prevent damage
to your Custom printers.

Call the tech support line at 570-244-3123 with any questions or to order
the old flat style data cables.
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